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. Being preferable by our customer, due to understanding

accurate and responding guickly customer expectations
and needs

. Establishing our guality objectives in accordance with the

customer’s objectives, ensuring reviewing objectives for
continues suitability.

. Having responsibility for maintaining and improving

customer satisfaction is our top priority.

. Progressing to professional excellence by improving

production process along continuous improvement of the
guality management system

. Improving employee’s skills and treating fair at all activities

to increase the motivation of employees.

Being sensitive to environment during our activities and
being transparent carrying out activities.

. Accepting as essential reqguirement to comply with all

legislative and administrative measures related to
occupational health and safety.

. Contributing to the development of our existing suppliers in

order to be credible while resuming our activities.

We are committed to establishing and ensuring continuity of Total
Quality Concept in accordance with our policies and values of our

company.

General Manager
Saim AKINAL




